
 
 
 
 
 
 
Presentation: A Model For Managing Conflict 

 

Shirley Ronkowski has been an instructional consultant since 1983. She has taught hundreds 

of courses, on teaching and learning.  Dr. Ronkowski has contributed dozens of presentations 

and preconference workshops for professional organizations in higher education.  Her published 

works focus on active learning, group process, the scholarship of teaching and adoption of 

instructional technology. 

 

ABSTRACT 

It is a truism that we judge ourselves by our intentions and judge other by our behavior. Acts 

motivated by good intentions matter little to the person who feels harmed or insulted.  

Motivational value styles and underlying relationship Awareness theory will be presented 

including the 3 most prominent motivation al value systems; 1) Altruistic/nurturing, 2) 

Assertive/Directing, and 3) Analytic/Autonomizing. 


